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About Quality Matters

Quality Matters (QM) is the global organization leading quality assurance 
in online and innovative digital teaching and learning environments. 

It provides a scalable quality assurance system for online and blended 
learning used within and across organizations. 

When you see QM Certification Marks on courses or programs, it means 
they have met QM Course Design Standards or QM Program Review 
Criteria in a rigorous review process.
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About Quality Matters

Free QM Resources: 
• Free QM Webinars
• Accessibility and Usability Resource Site
• Bridge to Quality Online Course Design Guides for HE and K-12
• QM Research Library
QM Professional Development 
• Addressing Accessibility & Usability (Standard 8) 
QM Connect Conference – November 6-8, 2023 in Bloomington, Minnesota 

https://www.qualitymatters.org/professional-development/free-webinars
https://www.qualitymatters.org/qa-resources/resource-center/articles-resources/accessibility-resource-site
https://www.qualitymatters.org/bridge
https://www.qmprogram.org/qmresources/research/
https://www.qualitymatters.org/professional-development/workshops/higher-ed-standard-8
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About Quality Matters

Guide to Digital Accessibility!

Coming this spring…

Edited by Rae Mancilla, Ed.D. & 
Barbara Frey, D.Ed. 

Written by members of the QM 
Community



Founded in 2016 in partnership with 
Utah State University

Tools developed by innovative 
universities        broadly available 
and fully supported

Proudly serving over 500 institutions 
across K12 and higher ed



Course Design Superpowers for Canvas

DesignPLUS:  Must-have 
Design Toolset 

TidyUP:  
File Clean-up Tool 

ReadyGO:  
Course Readiness 
Tracker

UDOIT:  
Course Accessibility Assistant
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Objectives

Learning Objectives:  
1. Examine Pittsburg State’s course templates, and understand how they 

meet the QM Standards with help from DesignPLUS.  
2. Learn how DesignPLUS from Cidi Labs makes it easy to build templates 

that address QM Standards
3. Understand how other features in DesignPLUS can help institutions 

embed guidance for faculty to keep quality in mind when building their 
course.
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Poll Questions

Poll 1: Canvas Experience
Poll 2: DesignPLUS Experience or Knowledge



Pittsburg State University
I am the 

1 and 
only!



Canvas and QM at Pitt State

• 2012 Migrated to Canvas

• 2013 Adopted QM Rubric

• 2013 Yearly eLearning Academy Cohort

• APPQMR - 140 faculty completed

• Internal Reviews - Over 90 courses

• PRC - 42 faculty completed



Center for Teaching, Learning & Technology

• Small Shop
• Director

• Faculty Development Specialist

• 2 Electronic Technicians – Support Audio/Visual in Classrooms

• 1 Amazing Administrative Specialist

• Increased need for services - Especially since pandemic



Enter…Cidi Labs and DesignPLUS Tools

• Piloted with College of Education in 
2018

• QM Connect 2018 – Basic Template

• Soon after…adopted campus-wide

• New tools, new template

This Photo by Unknown Author is licensed under CC BY

https://www.flickr.com/photos/niniramz22/7763593368
https://creativecommons.org/licenses/by/3.0/


QM Standards in New Template

22 of the 42 specific review standards
• Gen Standard 1: ALL 9
• Gen Standard 2: 2
• Gen Standard 3: 1
• Gen Standard 4: 1
• Gen Standard 5: 2
• Gen Standard 6: 1
• Gen Standard 7: ALL 4
• Gen Standard 8: 2



Course Template - Areas in Canvas

• Home Page

• Orientation Module

• Module Overview Pages

• Syllabus page in Canvas

• Student Technology Resources Module
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Module Overview - Template Page
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22 Standards QM Template with DesignPLUS

• Home Page

• Orientation Module

• Module Overview Pages

• Syllabus page in Canvas

• Student Technology Resources Module



Demo of DesignPLUS

Natalie Sharp


